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Quick Start Guide
For LPR and iOS® 12 | 13 | 14 

Mechanical
Dimensions 172.3mm (6.8”) x 94.2mm (3.7”) x 31.8mm (1.3”)

Weight 84g (2.96oz.) Flex case only 
325g (11.46oz) Flex case and iPhone 12 | 13 | 14

Certifications
Regulatory              Prop 65, RoHS 
Environmental        4FT to Concrete per MIL-STD-810G

Environmental
Operating  
Temperature

 
0˚C to 40˚C (32°F to104°F)

Storage  
Temperature

 
-20˚C to 50˚C (-4°F to 122°F)

Relative Humidity  
Non-Condensing

5%-95%

Product SpecificationsAssemble LPR & iPhone With Flex Case
The flex case integrates iPhone 12, 13, 14 with the Linea Pro Rugged (LPR) 
for customer facing operations. 

Linea Pro™ Rugged Flex Case (LPR) 

SKUs 
CS-LPR12 
CS-LPR1314

1.	 Position the LPR charging port to align with the opening on the flex case, 
and then gently insert the LPR into the flex case.

2.	 Slide LPR and iPhone into the case until it is seated securely.



Product Returns
Use the link in step 1 to create an account and gain access to our 
Knowledge Base and online support services. Through our online 
support center, you’ll be able to download files, open a Support 
Ticket, manage your RMAs, view your account Profile and subscribe 
to Alerts.

To request a RMA

1.	 Create a user account in the RMA Support portal at:  
https://ipcmobile.com/support

2.	 Log-in to your user account, and then click Create RMA Request.

3.	 Read the instructions provided and complete the online request 
form.

4.	 Note the assigned RMA number and write it clearly on your shipping 
carton.

5.	 Ship your equipment to us using the address provided.

Additional Information
Contact your IPCMobile sales representative for technical specifications 
and additional product documentation. For current and future offerings, 
visit our website, https://ipcmobile.com/devices or contact your 
IPCMobile account representative for complete details. 

Note
The iOS devices and any other additional items shown may not be 
included.

Quick Start Guide  |  Linea Pro Rugged Flex Case

Contact Information
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Fax: (847) 818-1287
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Installing the Hand Strap
1.	 Thread the hand strap through the flax case, as shown below. 

2.	  Ensure the strap is secure. 

3.	 Fold the end of the strap into the slot.


